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SEWNARAYAN RAMESWAR FATEPURIA COLLEGE

Syllabus of the
Certificate Course in Business Communication

The Class-wise breakup of Certificate Course in Busi

is tabulated in the following:

1. Concept of Business Communication

ness Communication Syllabus

Meaning, Definition, Process and Need of Communication, Principles

of effective communication

2. Channels of Communication

Formal and Informal—Vertical, Horiz

3. Objectives of communication

4. Methods and Modes of Communication

ontal, Diagonal, Grapevine

Verbal, Non-verbal, written, Listening & visual communication.

5. Barriers to Communication

6. Feedback in Communication

7. Practice in effective Communication
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